DATE:             November 16, 2010

TO:                  The St. Luke’s-Roosevelt Hospital Center Community

FROM:            Frank J. Cracolici

                        President

RE:                   Update on Recent Activities
Now that we are well into the fall season, I thought that I would take this opportunity to update you on some recent events and happenings under way at St. Luke’s-Roosevelt.

We are delighted to welcome Joanne Miller as Vice President of Administration, who is focusing principally with our physician leadership on strengthening our perioperative services at both hospital sites. Joanne comes to us with over 20 years of experience in various levels of hospital administration. For the previous three years, she served as Senior Vice President of Patient Care Services for Union Hospital in Elkton, Maryland. Prior to her tenure at Union Hospital, Joanne spent over 20 years at Connecticut-based hospitals, including Charlotte Hungerford Hospital and the Waterbury Hospital Health Center. She holds a BSN from Mount St. Mary College in Newburgh, NY and a MSN from the University of Hartford. Please join me in welcoming Joanne to the SLR community.

Congratulations to Robert Catalano, MD, who was recently appointed Chief Clinical Quality Officer for Continuum.  We are grateful that Bob also will continue to serve as Senior Vice President and Chief Medical Officer for SLR. Bob has done an outstanding job spearheading an enhanced quality and patient safety agenda since joining the SLR community in July 2008.  We are confident that in this new role he will provide exemplary leadership in advancing the goals of our system-wide quality improvement initiative.

In other administrative updates, I am pleased to report that Dave Masini, Vice President for Administration, also has assumed responsibilities for ambulatory care practices and initiatives, including overseeing our partnerships with the William F. Ryan Community Health Network and Corinthian Medical IPA, among others. Dave has proven himself over the years to be an excellent administrator and I know that he is extremely capable of taking on these new responsibilities. 

I also wish to, once again, extend a hearty welcome to Mark S. Persky, MD, who is assuming the role of Interim Chairman of Otolaryngology at SLR, while continuing in his role as Chairman of the Max L. Som, MD, Department of Otolaryngology-Head and Neck Surgery at Beth Israel and Physician-in-Chief of the newly created Continuum Otolaryngology-Head and Neck Service Line.  Dr. Persky is an internationally recognized expert with special interest and expertise in the treatment of tumors of the head and neck, congenital vascular malformations, hemangiomas and skull base procedures.

St. Luke’s and Roosevelt Hospitals were recently named recipients of a 2010 IPRO Quality Award for our commitment to patient-centered quality care. The award specifically honors SLR’s implementation of its “Geriatric Inpatient Service Discharge Summary Record.” This initiative improves the assessment of the hospitals’ geriatric patient population by providing patients, families, community physicians, nursing homes and assisted-living facilities with a form to address significant hospitalization issues that may need follow-up after discharge. Special thanks to Brenda Matti-Orozco, MD, Chief of the Division of Geriatrics and Associate Chief of General Medicine, and Eva Johansson, RN, MS, Vice President of Quality Initiatives, and their entire team that developed the form.

We also are very excited to announce that SLR has received a $2.5 million, five-year grant, co-funded by the U.S. Centers for Disease Control and Prevention (CDC) and the National Institutes of Health (NIH), to establish a new program entitled, “Management and Education for Diabetes in New York City (MED-NYC),” which will be carried out at various primary care facilities throughout Manhattan’s West Side.  SLR was one of only five hospital providers nationwide and the only one in New York State to receive grant money to launch a MED project. Jeanine Albu, MD, Associate Chief of the Division of Endocrinology, Nutrition and Metabolism, will serve as the principal investigator for MED-NY; Dr. Matti-Orozco will serve as the co-investigator. The major goal of the project, which is expected to reach 4,000 patients, is to determine whether the implementation of a uniform electronic medical records system across a network of primary care practices can help reduce diabetes progression.

St. Luke’s Hospital will now be the permanent home for all bariatric surgery for the Manhattan-based Continuum hospitals. Under the leadership of Julio A. Teixeira, MD, the SLR bariatric surgery program will relocate to newly renovated space on 4 Babcock to accommodate continued growth. This consolidation recognizes the outstanding program that Dr. Teixeira has implemented since joining SLR. It is the only designated bariatric surgery program in Manhattan for Medicaid-eligible patients. A formal dedication and ribbon-cutting for the new space is planned for early January 2011.

We also are making enormous strides in expanding and renovating other critical areas at St. Luke’s, including the ambulatory surgery waiting room and the inpatient units on 6 West, 9 West and 9 East. And we will continue to move forward on similar projects in the weeks and months ahead. 

  

A heartfelt welcome is extended to the physicians, physician assistants, nurse practitioners and other staff from St. Vincent’s former HIV/AIDS program who recently joined SLR’s Center for Comprehensive Care (CCC).  These providers are practicing out of a newly established West Village satellite, the third location for CCC, joining the Samuels Center at Roosevelt Hospital and the Morningside Clinic at St. Luke’s. Special thanks to Victoria Sharp, MD, Director of CCC, who was instrumental in expanding our outreach to the lower West Side of Manhattan and preserving these much-needed services in that community.

We also are delighted to welcome the staff of St. Vincent’s former Crime Victims Treatment Center to SLR.  They, too, will function as a West Village satellite of SLR’s nationally recognized Crime Victims Treatment Center, under the leadership of Susan Xenarios.  We are extremely proud of the great work that the CVTC provides to the community.  The Center recently sponsored a One-Mile Walk and Rally on October 28 to help bring attention to the ongoing battle against domestic violence.  Joining hundreds of members of the SLR community and others at the rally were Michelle Paige Paterson, wife of New York Governor David A. Paterson, and New York County District Attorney Cyrus R. Vance, Jr. 

The U.S. Department of Health and Human Services recently honored SLR with a Medal of Honor Award for significant achievement in organ donations from families approached on the subject.  This recognition reflects the outstanding collaborative relationship between many departments throughout SLR and the Organ Donor Network of New York. 

    

Our Language Services Department formally established a multilingual internship program utilizing graduate students from the Monterey Institute of International Studies in Monterey, CA. In addition, for the fifth year in a row, the Department has received a $75,000 grant from the Ambrose Monell Foundation.  Congratulations to Roxana Lash, Director of the department, and her team for the valuable services they provide.

The 14th Annual SLR Gala will be held on Thursday, May 19, 2011 at The Cathedral of St. John the Divine.  We are delighted to announce that Ramon Tallaj, MD, will be our Physician Honoree.  Dr. Tallaj serves as Chairman of the Board of Corinthian Medical IPA, a major primary and specialty care provider in Upper Manhattan with which SLR shares a very productive working relationship.  The gala always proves to be one of the highlights of the year!

Our valet parking initiatives at St. Luke’s and Roosevelt, instituted a few months back, have already reaped tremendous benefits. Patients and their families are most appreciative of these services – and they have greatly reduced traffic around our main hospital entrances. I extend my thanks to all who helped to make these initiatives such great successes.

 

Lastly, please join me in congratulating Farrokh Shahrivar, MD, Chairman of Pediatrics and Director of Neonatology, Nori Yuan, RN, Nurse Manager of the NICU, and all of the physicians, nurses and staff who worked so diligently on putting together the wonderful NICU “graduate” reunion held at Roosevelt on Sunday, October 10. More than 500 former SLR NICU patients (many of them now teenagers and young adults) and their families and friends were treated to a spectacular event that had an early Halloween theme. In fact, the event was prominently featured the next day in The Daily News.  More than anything, this celebration underscored the tremendous advances that have been made in neonatal medicine.  

 

As you can see, there have been many positive developments over the past few months, and exciting endeavors under way.  I would like to extend my heartfelt thanks to each and every member of the SLR community.  You are what make St. Luke’s and Roosevelt such outstanding institutions -- and your commitment to our mission of service and your hard work throughout the year -- have enabled us to advance all of these initiatives.

My sincere best wishes to you and your loved ones for a safe, happy and healthy holiday season.

 

