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To:  All Employees
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RE: Employees Language Bank

As partners in the deliverance of compassionate quality care, the Medical Center remains
committed to meeting the unique and individual care needs of all our patient population. As our
patient populations expand, so does our need to facilitate kind, adequate and accurate
communication-with all our non-English speaking patient groups, it is essential for the patient’s
complete understanding and success of his or her treatment plan, that we insure all
communication between patients and their providers is clearly and accurately understood.

The Medical Center prides itself on the cultural diversity of its workforce, Which in many cases
mirrors the neighborhoods that it serves. Today, as in the past, the Medical Center looks to its
employees to assist in volunteering to provide interpreter services. The Medical Center’s concern
for compliance and its sensitivity to the needs of non-English speaking patients utilizing our
facilities and services resulted in the creation of a “Language Bank”. The language bank is made
up of employees who speak other languages and who would be willing to volunteer as
interpreters for patients and families as the need arises.

As a volunteer interpreter for the Language Bank you will:

¢+ Receive special interpreter training

¢ Be asked to interpret only during work hours (unless you indicate otherwise) and only if you
can be released from your department.

We appreciate your volunteering to provide this service.

If you are willing to volunteer for this program, please complete the attached
questionnaire: :
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